ecurity
Guarantee

At CR Smith, we have total confidence in the security features incorporated into the

design of our windows and doors. In fact, we are so sure of the security provided by

our products that we will replace any door or window, fitted to a brickwork aperture,

completely free of charge, if it should fail and an unwanted intruder gains entry to your
home, through the lorimer frame (not through glass breakage).

This guarantee provides cover for ten years from installation. Should you need to claim,
you will have access to our 24 hour emergency service for immediate attention.
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TERMS & CONDITIONS

Security is integral to the design of CR Smith Lorimer windows, entrance doors and patios,
and each of our products incorporate many of these advanced security features.

» Espagnolette mushroom headed locking system with two bi-directional, flat arrow headed
shoot bolt.

- Solid metal keeps, fixed into the frame’s reinforcement, to secure each shoot bolt and
maintain the window’s integrity until the window itself is destroyed.

« Superior security sprung steel glass locking clips are fitted to Lorimer windows.

« Installation techniques which ensure that the window is fitted behind the brick check,
therefore making the window itself totally secure.

» Optional security hinges to prevent leverage at the head of the window.

«+ Anti-jemmy blocks and locking handles are fitted to the Lorimer windows. Security jaws
can also be fitted for your further peace of mind.

- Five solid tensile steel security hooks for bi-directional, enhanced security and two
mushroom headed adjustable compression cams providing improved weather seal. In
addition,

French doors have two 8mm solid steel anti-lift shoot bolts.

- All doors boast three flag hinges which are designed so that it is impossible to access fixing
or adjustment screws from the outside. They are also designed to resist crowbar attacks.

- Reinforced panels and safety or laminated glass are used where applicable.

- All handles and other fittings are made from the highest quality materials.
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